
Creek Nation Muscogee Bingo

July 10,  2000

To Whom It  May Concern:

Creek  Na t ion  Muscogee  Bingo  recen t ly  purchased  a  Tr i ton  
MAKO ATM f rom Tom Ha le  wi th  In t e rna t iona l  Merchan t  
Services ,  Inc.  to  replace our  Cashback ATM scr ipt  machine.

This  change has  produced t remendous  resul ts  dur ing the  fi rs t  
month.   Here are  just  a  few:

The number of  customer t ransact ions increased from 150 to  
450 per  month.

The  number  o f  cus tomer  t ransac t ions  den ia l s  decreased  
from 45% to 16%.

The  to ta l  amount  o f  cash  d i spensed  inc reased  by  over  
$10 ,000  dur ing  the  cur ren t  month  as  compared  to  the  
previous month.

The dai ly  loading of  cash and the product ion of  the closing 
reports  was easy to  learn and takes  less  than five minutes  
per  day.

Thus far  we have received only one complaint .   A player  
reques ted  we  change  f rom a  $200  maximum wi thdrawal  
amount  to  $300.   We were happy to  obl ige.

The customer service has  been great .   The only problem 
thus far  has  been with the receipt  pr inter  and i t  was fixed 
the next  day.

Mr.  Hale  promised posi t ive resul ts  with IMS's  ATM as compared 
to  our  old one and he has  del ivered.   Every area of  our  ATM 
service has  improved as  a  resul t  of  the change.

Sincerely,

Farrel l  Kaaihue,  General  Manager
Creek Nat ion Muscogee Bingo


